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Four years of GST - the hits and
misses
The government and the tax department tend to respond that GST has been an
unqualified success. In contrast, taxpayers have battled to keep up with the quick
changes in regulations.

Published: 30th June 2021 12:15 PM  |  
Last Updated: 30th June 2021 12:15 PM

ADVERTISEMENT

ADVERTISEMENT







Thursday,
September, 09,

2021  10:24:38 AM


 



 




STOCK MARKET BSE 58225.16  -25.10(-0.04%) NSE 17344.05  -9.45(-0.05%)

Search

Notifications Powered by iZooto

https://www.newindianexpress.com/
https://www.newindianexpress.com/Opinions
javascript:;
javascript:;
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CgHhqi5M5YYXfDrW21Aa1q5PQC_v157hkiu-r5K4Om67fjJgOEAEgxOX1e2DlgoCA4A6gAeH9j8YCyAECqQJoOmsvQS1NPuACAKgDAcgDCKoE4gJP0L5LfaoiR8I00aW3KXNpU36HV9RqOO4rvfWbI6b-ARjxjou83m3rObDyCCUtt6oxT-BM-CLa1nc9b7Z8eMKa-vgUGPbO4j5De0H7-I-ItBb8oIvnyO0qdwZ2a0iM_lvvjoTPtMscxnUPtlvuddSsUbKooZHAdHFgWuNKhuzdTSaOUWnUhCvxy5VV-mUq5HUX5tIWpGtCcL_P0GDWf6qltZj6pCGwiJZNhnSiRsarT--wH3If5mK_cgIngqlSAs3lRX-7EuJ1X62PDdaIAIBffinrfCjRC5yazSfXBfTzkgNtCK2QWivANQs_PDXzkSdHif-oalLjxttg64e602-NivqdwKRhLZsEwYiH6hWqRxH5U2uG_N9PehDk7OWNARvwydlEYYshPnQ2TckFp56HCCLhygNRncDcHWxMN9WKUQ6MfPdZwMStV6SY-zeKMkA3mHowAMAsbE9m9agoCKhQEPXABLLxp4vWA-AEAaAGAoAHh4LwuQGoB9XJG6gH8NkbqAfy2RuoB47OG6gHk9gbqAe6BqgH7paxAqgHpr4bqAfz0RuoB5bYG6gHqpuxAqgH35-xAtgHAdIIBwiIYRABGB3yCBthZHgtc3Vic3luLTkyMjc1ODc2MTAwNDk0OTWxCUCuKf44RQ2FgAoDmAsByAsBuAwB2BMN0BUBmBYB-BYBgBcB&ae=1&num=1&cid=CAASFeRoJgXnuR209o7EhtFXGgrfOMznCg&sig=AOD64_2kERJxqjJWXcs8_gB2qy21cTPVcg&client=ca-pub-2290755540215120&nx=CLICK_X&ny=CLICK_Y&nb=2&adurl=https://thepostcard.in/collections/all-products%3Futm_source%3DGoogleSalesDisplaySmart%26gclid%3DEAIaIQobChMIxdDd3Izx8gIVNRvVCh211QS6EAEYASAAEgJWvPD_BwE
https://adssettings.google.com/whythisad?reasons=_Mx5QrZZGe3axiHElVLPOuIXMFD7kH3P2OaOloBBkloHrIzuKThQ0iukFfcSk0TSGo79DPl7etHkd0MyPr69_n3URMask5KKd3La2QdOzdIt1hTfLyAJzjSjJGCTn_YlflzqIN1dGsLF7zb-5ajUAAqdjpnx5eyJjWwy3DNXcFBsc5_vBPp7v_1D2zukirCx6WXV_IySMyqEyq1kyzx79dhcG7VSNXRXuvoH58qL0WXy5gXMt05yWxdK2o0T4JL3cqYjSBjxbCLnUB_rgiI8,VMecEPaIN2koe6CNL11JBw&source=display
https://adssettings.google.com/whythisad?reasons=_Mx5QrZZGe3axiHElVLPOuIXMFD7kH3P2OaOloBBkloHrIzuKThQ0iukFfcSk0TSGo79DPl7etHkd0MyPr69_n3URMask5KKd3La2QdOzdIt1hTfLyAJzjSjJGCTn_YlflzqIN1dGsLF7zb-5ajUAAqdjpnx5eyJjWwy3DNXcFBsc5_vBPp7v_1D2zukirCx6WXV_IySMyqEyq1kyzx79dhcG7VSNXRXuvoH58qL0WXy5gXMt05yWxdK2o0T4JL3cqYjSBjxbCLnUB_rgiI8,VMecEPaIN2koe6CNL11JBw&source=display
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsthi18y8R7EDY35OZh6rTkphskJayh-o2F423oypi4SBMoDGNT-i7a6QvnMkk3oBChG2-C9S9sTrwlAgzAIN9ejczAuIPJbKiJiQs2WxmYAc-aRC3t3mm4hI9QQQnaAiPoHvYqb6ti08loyXzMxWfXn0ItrM-5s-TnSvSate-pnX8KYEscRLbJjhmKdImzJsGuSl90BrgWQRWBpBrL6rIzXXF94pS2lwOp7RXFKGOH6YR8sV97hrwexGbOWeYkI2FhZgLLAhdzBCxabArbLddiW1uB8BDbpDdbDW9MUxB4r72PqM0iCGfI_3cRmTio5MHNiuM2w2deCFmA&sai=AMfl-YTK9YiQn0Xlut2udApt1kzU7psk9HyBTh7J1NyQeSJaNfKoKiiyPBiZEepltTacvdbQpUGF36_k73akK0pmLShpjUBjxPx0oVYnrsKzpLW_VgvdGGm9v5w3bIlCZ0pW&sig=Cg0ArKJSzPSPKoEnHnaw&fbs_aeid=[gw_fbsaeid]&adurl=https://information.up.gov.in/en
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjssewHqDVga0m1gYWKcCBow-N5QC8eimskY9fAyh4M_l2ymqaUz9z5Z7ymqStrKVoJx-Gh43pygGsWNYYe-yuJky4_tOu2QsUsUK-XpiyLvURrVBN7rdwSC1pR8nMfXTumsa1o9KLINCdST3D9szQTb5cfeHUnVGMrzY3N1frgSLc_BWS-ds_zdsGw5Z5FPhFXP72WwOkvXaqm_yRfVY6oGzDq-v29fA9QLQYz0mUhr_v0DFcuXrHasmEzM4GfFHZ3uTBL8FJx281h5Wa8v8Fd8JxvACGMgmj0TKncRV7zRPm9azUY_BV6zwLXlkKddVV3rm9iipqw&sai=AMfl-YQHjaakH6r-Lh7RvBovtIMji1nF05KkzyYk3UhsSwl0qAmHjEQHGVxOmHzOdEBOvlh2mla9qXNd64_w8EtPjWA1JY9oZqsbXNleT95kj9ewxYGXQm_7udP0UmR2hR8K&sig=Cg0ArKJSzK00CYIofXzY&fbs_aeid=[gw_fbsaeid]&adurl=https://epaper.newindianexpress.com/
https://www.newindianexpress.com/
javascript:void(0);
https://play.google.com/store/apps/details?id=com.newindianexpress.news
https://itunes.apple.com/in/app/the-new-indian-express-app/id1239342233?mt=8
https://www.facebook.com/thenewindianxpress
https://twitter.com/NewIndianXpress
https://instagram.com/newindianexpress/
https://www.youtube.com/user/thenewindianxpress
https://www.newindianexpress.com/rss
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CHkxBhpM5YZzTN-Oz1Ab1p7LABPv157hk-vCr5K4Om67fjJgOEAEg2OOIHWDlgoCA4A6gAeH9j8YCyAECqQJoOmsvQS1NPuACAKgDAcgDCKoE4gJP0GRK3cQBHD2SzLzjQbQyAP4EIwVgQPyhrQDIlAv--c627geODLqHZ_CnaDDFotOZzTm64dg2xH5XG-sO99JZezfNZjABE4ut7VhnvXo3HX3sYuerhmikciHCrBnDfuLKvcXgRV8W7GMAO4U-ranm-IFUGDIOw8AfwpvG1-a-iEDkRZbYlhFilAMNKO1PnyJR1UKTLxMSaPaYOhUwpX75QBz92tX8Msg9l8eC5qtLhpIvOnGK_2P_KyRu5L05t-HY9HAVfhZx8r7njrXoTizx3uP1EhHrdhYDI8iT_0_4G6sDEuSy3eV6aGnkCPq7TPvC2CNVbogufqZyi19EyMmTK8jctbaKrqhFMyU987U_GxyZ1jQZxr0nMkEav0_GHd46tzAB0mWumL4MSZbWP3_ZmzMhd8W0xqN_2kD8Specg-c5xI93UBc_danTKFJeVmSdLC7Q9yZIV18wcfHkBTOrf4vABLLxp4vWA-AEAaAGAoAHh4LwuQGoB9XJG6gH8NkbqAfy2RuoB47OG6gHk9gbqAe6BqgH7paxAqgHpr4bqAfz0RuoB5bYG6gHqpuxAqgH35-xAtgHAdIIBwiIYRABGB3yCBthZHgtc3Vic3luLTY2NTMyODQ1Nzc4MTA1MzexCUCuKf44RQ2FgAoDmAsByAsBuAwB2BMN0BUBmBYBgBcB&ae=1&num=1&cid=CAASFeRoSAPQZ0xcMhsHB8pCQx8YsXplGQ&sig=AOD64_1CU76irvJ7bNR61lAyVVQZv10Xjg&client=ca-pub-6314168058065736&nx=CLICK_X&ny=CLICK_Y&nb=2&adurl=https://thepostcard.in/collections/all-products%3Futm_source%3DGoogleSalesDisplaySmart%26gclid%3DEAIaIQobChMInK7V2ozx8gIV4xnVCh31kwxIEAEYASAAEgI9R_D_BwE
https://adssettings.google.com/whythisad?reasons=_26_aNGMGA-E602LEDN616DtVDgvd7Ygv1QoYtbcBLN3v_f-OR_jNy_HFa5ey9wYv-c3hwlGUDMgT3txOVZQn5KwLcu6lNKG4g71WIq9BWTsKH6W9w34lNO9l5ru3N9CtIcvz8P55FuELwyfddKchCON84FRHWUJrMGy4wSFmuptqI-Z2diAscZpLguFyMrwOwoT3_B7qdTCpxXgh9XuLElK2WLbbYsE_e6xRto5MrV4lK9Q5pGQKIfwqrmcj98G5QzVFEiCk7eNRB-R6PyFjsFo64MdkGTOn1K4cCWTWpCFztJIc5YVYIlXJvILRrRVAkS75OLWyE88kaLqGOEbg,DthrNZJQLZuzLMo11mIelw&source=display
https://adssettings.google.com/whythisad?reasons=_26_aNGMGA-E602LEDN616DtVDgvd7Ygv1QoYtbcBLN3v_f-OR_jNy_HFa5ey9wYv-c3hwlGUDMgT3txOVZQn5KwLcu6lNKG4g71WIq9BWTsKH6W9w34lNO9l5ru3N9CtIcvz8P55FuELwyfddKchCON84FRHWUJrMGy4wSFmuptqI-Z2diAscZpLguFyMrwOwoT3_B7qdTCpxXgh9XuLElK2WLbbYsE_e6xRto5MrV4lK9Q5pGQKIfwqrmcj98G5QzVFEiCk7eNRB-R6PyFjsFo64MdkGTOn1K4cCWTWpCFztJIc5YVYIlXJvILRrRVAkS75OLWyE88kaLqGOEbg,DthrNZJQLZuzLMo11mIelw&source=display
https://www.izooto.com/getting-started-with-izooto?utm_source=referral&utm_medium=PoweredBy&utm_campaign=https%3A%2F%2Fwww.newindianexpress.com


9/9/21, 10:24 AM Four years of GST - the hits and misses- The New Indian Express

https://www.newindianexpress.com/opinions/2021/jun/30/four-years-of-gst---the-hits-and-misses-2323475.html 2/15

By Rajat Mohan

It has been four years since the introduction of Goods and Services Tax (GST) law,

India’s biggest tax reform, on July 1, 2017. The 4th anniversary is an excellent

chance to examine whether Indian GST has been a success or not. The

government and the tax department tend to respond that GST has been an

unqualified success. In contrast, taxpayers have battled to keep up with the quick

changes in the regulations and often respond that GST has been a catastrophe.

GST Statistics (As on June 20,2021)

Registered Taxpayer 1.28 Cr

GST (Express Illustrations)
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Total Return Filed 67.71 Cr

Total Number of Payment

Transactions
19.00 Cr

Total Invoice Upload 1269 Cr

Payment through the portal

(excluding IGST on imports)
34.66 Lakh Cr

E-way Bill 193.58 Cr

Highest Return Transactions in a

day
23.86 Lakh

Highest Payment Transactions in

a day
9.55 Lakh

(Source: GSTN https://gstn.org.in/)

Here’s the summary of hits and misses of the GST Act in the past four years.

HITS


Ease of doing business: Since the GST rate is the same across the country for a

particular supply, traders and manufacturers in the organized sectors have more

freedom to choose the best vendors, suppliers, and other stakeholders with better

pricing, regardless of their location. 

Impact on logistical efficiency: More than 50% of logistics effort and time is saved

as GST has ensured the removal of multiple checkpoints and permits at state

border checkpoints. As a result, more road hours and faster delivery have been

added, enhancing the business efficiency in India.

Impact on price-cost margins: GST has resulted in competitive pricing and large-

scale economies due to more straightforward business procedures. GST has

almost ended the era of multiplicity of taxes and its cascading effect. This has

sufficiently reduced production costs, leading to better margins for the industry,

which were passed on to the consumers in the form of better products or lower

prices.
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E-way bill - In April 2021, the e-way bill system completed three years since its

implementation from April 2018 across India. It resulted in the national

unification of permit bill systems, allowing logistics to experience fewer

interruptions en route the delivery. Use of technology has resulted in smoother

consignment movement and much less disputes with officials. This will also add

to the bulk of big data analytics in the country, catching the tax evaders near to

the event of tax evasion.

E-invoice: With widespread non-compliance and non-filing of GST returns by a

considerable percentage of taxpayers, revenue collections in the first three years

of GST were nowhere near envisaged. Non-compliance with the GST was on the

rise, and more cases of fraudulent invoices claiming input tax credit (ITC) were

being discovered. To put an end to this practice “E-Invoicing” was introduced in

October 2020. This ensured that a trade invoice is identified by a unique

identification number which is generated by automated government-backed

online portals. Since the introduction of E-invoice, it's no surprise that GST

collections have risen steadily since November 2020, surpassing the Rs 1 lakh

crore barrier on several occasions.  In fact even post the onslaught of the second

wave of Covid leading to a Lockdown 2.0 in several parts of the country, tax

collection stood strong at INR 1 Lacs crore mark in May 2021.

Impact on transaction costs: There has been a significant reduction in transaction

costs. Earlier, all the interstate transactions were loaded with an additional cost

of 2%(Central Sales Tax), which post GST has now been reduced to 0%. GST has

been a huge breakthrough in the interstate movement of products, allowing to

India boast of a single national unified market for businesses. The

inconveniences of the previous administration have largely vanished after the

introduction of e-way bills, leading to the convenience of doing business.

MISSES


 

Input Tax Credit (ITC) - GST Credit is not so seamless after all. GST law provides

that credit becomes a vested right eligible to a registered person after the

conditions prescribed under the said provision are met. These include the

requirement to possess a valid tax invoice/debit note, actual receipt of

goods/service by the recipient, and furnish the return. The most peculiar

condition imposed is the requirement that the tax charged corresponding to a
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particular supply is actually paid into the government treasury. The taxpayer is

ineligible to claim a credit against the tax paid on goods and services if the

seller/service provider has failed to submit such tax due with the government

treasury. Government utility in the form of GSTR -2, which never worked well,

was kept in abeyance since July 2017 and later scrapped.

Frequent alterations to the law- The GST law has seen many amendments.

Multiple and frequent revisions confuse the taxpayer and tax administrators,

creating misunderstandings and misconceptions. Dates, modifications, and rates

based on time periods need to be ascertained. CBIC /GST Council could have

exercised some discipline over this. Till date, more than 1000

notifications/circulars/instructions/orders have been issued by the government

machinery. 

Transitional Credit Issues- Even though the GST is a four-year-old law, many

assesses are still experiencing technical/legal issues as a result of the transition

from the old to the new GST system. Despite the fact that more than 1400 days

have passed, the GST Council /CBIC is not able to resolve the issue. Many of the

taxpayers are still fighting a case in the High Court/Supreme Court. Important

judgments like Brand Equity etc. has been stayed by the Supreme Court of India.

Conflict of interest and interference between State/UT and Central Tax

administrations– There is always a conflict of interest and interference between

governments. Even State Governments, especially those headed by different

political parties, clash with the Central Government and issue their own

circulars. 

The office of the commissioner of state tax, Maharashtra had issued Trade

Circular on January 12, 2021 regarding withdrawal of deemed adoption of GST

circulars issued by CBIC. The state government of Maharashtra has clearly

indicated that they will have parallel set clarifications on the same matters,

which will supersede the clarifications issued by the Central government, 

CONCLUSION


India has had a lot to learn in the last four years, but the most important lessons

were only learned in the last year because of the coronavirus outbreak. The

country’s middle class suffered significant losses in the current situation,

whereas tax evaders took this opportunity to loot the government while tax
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officers were confined to their homes. Digitalization of tax records and

proceedings has been on the mind of government since 2020. The exchange of

data between CBDT and CBIC will now be seamless, leading to synergies for

government bodies.

India's net direct tax collections doubled to more than ₹1.85 lakh crore this fiscal

year so far,  Despite extremely challenging initial months of the new fiscal,

Advance Tax collections for the first quarter of the FY22 against Advance Tax

collections of the corresponding period of the immediately preceding Financial

Year show a growth of approximately 146%. This indicates the maturity of Indian

businesses and long-term planning of big companies.

Going forward, the government's efforts to further liberalize GST norms, simplify

procedures, and lower tax slabs are expected to build a formidable business

ecosystem.

The ease of doing business, growth in manufacturing, increased margins, and the

creation of employment opportunities for the country's growing young

population will have a positive impact on the tax collections also.

The author is senior partner in the Chartered Accountancy firm AMRG &

Associates.
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